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J o b  P o s t i n g  

Position Title:  Residential Coordinator 

Direct Supervisor:  Residential Manager 

Status:  Full-time, non-exempt, benefits 

Hours:  40/ week with evening/ weekend availability required; participates in on-call 

Salary:  $40,040; add’l based on education, experience, licensure & credentials 

Location:  Ypsilanti, MI 

 

Application Instructions: Send cover letter and resume to joinus@ozonehouse.org. (No calls.) Indicate  

  “Residential Coordinator” in the subject line. Application materials will be reviewed as  
  they are received. 

  

Qualifications 

• Bachelor’s degree in social work, psychology or related field and 2 years’ experience in a Child Caring Institution or 

• 2 years of college and 3 years’ experience in a CCI 

• 2-years’ experience working with runaway/ homeless youth, Inc. some residential roles 

• Ability to effectively engage youth with diverse identities, including the intersecting identities of race,   

       Ethnicity, socioeconomic background, and sexual orientation/ gender identity and expression 

• Ability to effectively manage crisis situations 

• Experience facilitating groups and knowledge of group dynamics 

• Knowledge of positive youth development and trauma-informed care 

• Strong communication, organizational, planning, and other administrative skills 

• Computer proficiency including word processing, spreadsheets, and web navigation 

• A valid Michigan driver’s license, current insurance, and access to reliable transportation 

 

Employment Qualifications 

Ability and desire to work well independently and as part of a team.  Prior success working closely and building 

relationships with a diverse group of people.  Demonstrate a high level of personal and professional integrity and 

trustworthiness.  Possess a strong work ethic, ability to take initiative, and require minimal direction to “get the job 
done”.  Demonstrate passion for Ozone House’s mission and an environment that promotes best practices, social 
justice, and creativity. 

 

Purpose of Position: 

This position provides direct care services as well as administrative support to the residential programs.  Shift 

responsibilities include supervision of residents, crisis intervention, life skills training, rule enforcement and appropriate 

modeling while core administrative duties include assisting with hiring and orientation of new staff, providing direct 

supervision to all Part-Time Youth Specialists, scheduling and shift coverage, program compliance and facilities 

management. 

 

Job Responsibilities and Duties  

Shift Coverage 

1. Complete two scheduled shifts per week providing resource information, crisis intervention and/ or other 

assistance as appropriate.  Shift coverage may vary depending on the needs of the agency. 
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2. Utilize a youth development and strengths-based approach when working with youth. 

3. Supervise resident activities.  Monitor and enforce applicable program rules and policies. 

4. Provide advance notice to supervisor and find replacement if unable to work a scheduled shift.   

5. Always remain on duty until relieved by another staff.  While on shift, stay on Ozone House property unless prior 

approval from a supervisor has been given. 

6. Promptly inform Prevention Coordinator or Therapist of important issues involving their client(s). 

7. Provide assistance, as needed, to youth to prepare meals. 

8. Read recent client logs, updates, and other program documentation. 

9. Maintain on-going documentation such as logs, incident reports and life skills logs. 

10. Abide by all Ozone House, Inc. policies and procedures. 

 

Administrative Duties 

1.  Maintaining and providing supervision to Part Time Youth Specialists 

2.  Participate in weekly case review/ team meetings for Safe Stay and Miller House. 

3.  Communicate weekly updates and other relevant information to residential staff. 

4.  Assist with hiring and orientation of new residential staff and provide on-going support.  

5.  Assist with scheduling and ensure adequate shift coverage for residential services.   

6.  Coordinate Safe Stay skills programming including on-going curriculum enhancement and monitoring the quality 

of offerings. 

7.  Utilize the HMIS system to complete various data entries for both Safe Stay and Miller House. Oversight of 

residential documentation including logs and client data. 

8.  Assist with facilitates management via identification of issues or concerns in Safe Stay or Miller House and 

reporting to administration.     

9.  Coordinate program supply acquisition for Safe Stay. 

10. Manage residential food programs and become Serv Safe Certified 

11. Prepare and participate in all licensing visits and audits 

 

Other Duties and Meetings 

1.  Attend regular supervisory meetings with the Residential Manager. 

2.  Attend Ozone House all-staff meetings. 

3.  Attend and contribute to Residential Team meetings. 

4.  Attend regular trainings to enhance skills and meet licensing requirements (50 hours in the first year of 

employment and at least 25 hours/ year thereafter).   

5.  Lead two trainings for the Residential Team annually. 

6.  Communicate updates and instructional information regarding clients to pertinent staff members including 

Residential Manager, Clinical Staff, Youth Specialists, The Welcome Center, and on-call.  

7.  Complete other job duties as assigned. 

8.  Attend Crisis Line training 

 

 

Position Classification, Type & Expected Hours of Work: 

This is a full-time, 40 hours a week, non-exempt position. The days and hours of work are coordinated with the 

Residential Manager. This position may require weekend, evening and holidays as scheduled. 
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Benefits 

In addition to a career filled with purpose and opportunity, Ozone House offers a comprehensive benefits package that 

includes: health and dental insurance, retirement savings plan, life insurance and long- term disability, flexible spending 

account for dependent care expenses and a generous time off plan. 
 

About Us 

Ozone House is a community-based, nonprofit agency that helps young people lead safe, healthy, and productive lives 

through intensive intervention and prevention services.  Since 1969, we have actively developed unique, high-quality 

housing and support programs and services that provide support, intervention, training, and assistance to runaway, 

homeless, and high-risk youth, and their families. 

 

As the second oldest youth shelter in the country, Ozone House combines a wealth of experience with industry leading 

best practices to serve young people and their families experiencing crisis.  This past year, Ozone House served over 

3,500 young people throughout Washtenaw and surrounding counties in Southeast Michigan. 
 
 
Ozone House is an Affirmative Action employer. We strongly encourage the following groups to apply: people of color, 

individuals who have experienced poverty or economic hardship, people who identify as LGBTQ and men. 
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